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The Sociology of Emotions
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Abstract

The sociology of emotions as one of the sub-disciplines of sociology received attention around
the late 70s and mid 80s in American sociology. During this period several important contributions
took place to make the roots of the sub-discipline robust. Drawing upon five theoretical discourses,
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this paper aimed at presenting a general picture of emotions in sociology. Among all, Shott’s
symbalic interactionist theory and Hochschild's normative theory, which are labded as social
constructionist approaches, together with structural-relational theory of Kemper and Coallins's
conflict theory, which are categorized as positivist approaches, are discussed. Having reviewed
these four theories, the paper goes on to consider synthetic approach introduced by Turner, which is

known as general sociological theory of emotions.

Keywords: Emotions, Role-taking, Culture, Power, Status, Expectation, Experience
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2- Solidarity rituals
3- Emotional contagion
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1- Emotional energy
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1- Roletaking emotions
2- Sdf-control
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1- Reflexive role-taking emotions
2- Guilt

3- Shame

4- Embarrassment

5- Pride

6- Vanity

7- Empathic role-taking emations
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2- Carlsmith & Gross
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1- Surface acting
2- Deep acting
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2- The Managed Heart
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1- Emotional arousal
2- Sdf
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